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Appeal application will be processed within 14 working 

day and approval is subject to HRD Corp’s review and 

consideration 

Employers MUST submit their appeal application manually 

via email within one (1) month from the training 

completion date.

Appeal are only applicable for ITS, RPL and SLDN schemes.

Purposes: (i) To submit appeal application

                   (ii) To submit grant application using Appeal ID   

Grant Appeal Application Requirements



www.hrdcorp.gov.my Page 3

HRD Corp. Grant Helper v2026

Please submit the following documents for appeal purposes:

• Official letter for appealing.

• Supporting Documents: Course content, course fee quotation, 
trainer profile and any other relevant supporting documents.

• Manual Grant Application Form which is available at HRD Corp 

Portal www.hrdcorp.gov.my > Resources > Form > Training 

Grant Application > Download Form

Appeals must be addressed to the Client Grant Department and 

email to helpdesk@hrdcorp.gov.my.

Appeal Procedure

Schemes Forms

SLDN PSMB_SLDN_1_01

ITS PSMB_ITS_1_08

RPL RPL Form 2013

http://www.hrdcorp.gov.my/
mailto:helpdesk@hrdcorp.gov.my
mailto:helpdesk@hrdcorp.gov.my
mailto:helpdesk@hrdcorp.gov.my
mailto:helpdesk@hrdcorp.gov.my
mailto:helpdesk@hrdcorp.gov.my
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If the appeal is Approved, an Appeal ID will be 

generated to enable the employer to submit 
the online grant application .

The online grant application must be submitted 
within two (2) weeks from the date of the 
Appeal ID is generated, before the Appeal ID 
expires.
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(1) Log in to employer’s eTRiS account. 

(2) Click Inbox

HRD Corp. Grant Helper v2026
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(3) Click Inbox on the left side under Work List.

HRD Corp. Grant Helper v2026
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(4) Click Notification.

(5) The Appeal ID (e.g.1000123456) generated by HRD Corp will be displayed.

HRD Corp. Grant Helper v2026
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(6) Log in to the employer’s eTRiS account. 

(7) Click Application.

HRD Corp. Grant Helper v2026
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(8) Click Grant

(9) Select Apply Grant

HRD Corp. Grant Helper v2026
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(10) Select Scheme Code as appropriate.

HRD Corp. Grant Helper v2026
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(11) Tick the ‘This is Appeal Case’ checkbox and select the corresponding 

Appeal ID.

HRD Corp. Grant Helper v2026
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(12) Submit the grant application as usual. 

HRD Corp. Grant Helper v2026
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(13) After completing the application and attaching the supporting documents, 

click Save and then Resubmit. 

HRD Corp. Grant Helper v2026
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No modification are permitted for appeal 

cases.

Once the new grant application has been 

successfully submitted, the Grant Officer will 
evaluate the request within one (1) working 

day from the date of submission.

HRD Corp. Grant Helper v2026
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THANK YOU

Kuala 
Lumpur

Advancing Skills,

Empowering Talent for a
Future-Ready Malaysia
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