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DISABILITY INCLUSION IN THE WORKPLACE
Disability inclusion at work is about more than hiring people with disabilities. An inclusive workplace 

values all employees for their strengths. 

While diversity is cited as a top value by almost every organization,

people with disabilities often are overlooked or under-supported.

Very few organizations include initiatives for hiring people with

disabilities. And many don’t consider whether their policies and

practices are making it harder than necessary for people with

disabilities to fully participate.

As a result, they’re missing out on a great source of talent, and

we’re all missing out on the full potential of people whose abilities

put them in some way outside the “standard fit” in our workplaces.

Having good disability inclusion policies isn’t just the right thing 

to do. It’s good for everyone, at every level, of your company.



WHAT IS DISABILITY INCLUSION?

Disability inclusion is about creating an inclusive workplace where people feel welcome and

comfortable and where they are seen, valued, and appreciated for what they bring to the table.

• According to the Centers for Disease

Control and Prevention (CDC), 25%

of adults — that’s one in four — live

with a cognitive, physical, or

emotional disability.

• And many of them are among the

most talented contributors across

every industry. Stephen Hawking

had a motor neuron disorder. Robin

Williams had Parkinson’s and major

depression. Helen Keller lost her

sight and hearing as a child. Toni

Braxton has lupus.

TYPE OF DISABILITY
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• Many definitions of “disability

inclusion” are some variation of

“including those with disabilities

in every aspect of daily life.”

• This definition is woefully short-

sighted. People with disabilities

aren’t lacking in engagement or

vitality, and they’re certainly not

sitting on the sidelines waiting to

be asked to dance.

DEFINITIONS

• The work of inclusion, then, isn’t

inviting disabled people to do more.

They’re living full lives, blazing paths

in their careers.

• The work is making a difference in

the environments that we invite them

into. We can design our physical

environments, events, websites, and

even our language in ways that

make it easier for people with

disabilities to live their lives and

reach their potential.

• The challenge doesn’t lie with them.

It lies with systems that aren’t built

with inclusivity and access in mind.
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DISABILITY INCLUSION ACTIONS

• As consumers - they represent a market the size of the

United States, Brazil, Pakistan and Indonesia combined -

disposable income of more than $8 trillion.

• As workers - ease talent shortages -add to the 

organizational diversity that drives better decision-making 

and innovation. 

• 90% of companies claim to prioritize diversity, only 4%

consider disability in those initiatives, according to a report

from the Return On Disability Group -More than one billion

people worldwide – around 15% of the population – living

with a disability.

Key Facts

• The UN Convention on Rights of Persons as “people who have long-term physical, mental, intellectual or sensory impairments which in
interaction with various barriers may hinder their full and effective participation in society on an equal basis with others.”

How include disabled people? 

Rethinking your hiring practices, including job

descriptions and interviews.

Ensuring your workplace fully accessible, from

physical environment to work-day structure

and technology.

Innovating around products and services for

those with disabilities



6 REASONS TO DROP THE GENERATION LABELS
From their lack of a scientific basis to ease of stereotyping, generational labels are inaccurate

and need to be dropped from our discourse, says UMD sociologist Philip Cohen.

01- “Generations” aren’t based in science

02- They constrain our thinking

03- They promote stereotypes
04- They emphasize age-related behaviors

06- They are a race to the bottom

05- They rely on the rich
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