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Type Grab Shopee Airasia Lazada Touch ‘n Go Boost

Logo

Mobility
Ride Hailing, Food 
Delivery

Food Delivery
Flight, Hotel, Ride 
Hailing

NA Toll, Parking Parking

Delivery
Food, Grocery, 
Package, Home 
Services

eCommerce, 
Grocery, Food

eCommerce, Grocery, 
Food

eCommerce, 
Grocery

Aggregated with 
Partners

Aggregated with 
Partners

Financial

Lending, Insurance, 
Wealth 
Management, 
eWallet, Ticket 
Booking, Trip Planning

eWallet
Credit Card, Personal 
Loan, Insurance, 
Investment

eWallet
eWallet,
Micro-Investment

eWallet, Insurance & 
Investment
(by Partners)

Headquarter

Singapore Markets:

Malaysia, Singapore, 
Indonesia, Thailand, 
Philippines, Vietnam, 
Cambodia, Myanmar

Singapore Markets:

Malaysia, Singapore, 
Indonesia, Thailand, 
Philippines, Vietnam, 
etc.

Malaysia Markets:

Malaysia, rolling out to 
other ASEAN countries

Singapore Markets:

Malaysia, Singapore, 
Indonesia, Thailand, 
Philippines, Vietnam.

Malaysia Markets:

Malaysia

Malaysia Markets:

Malaysia

Downloads*
According to 
approximate 
number of 
downloads in 
Google 
Playstore

More than 200 Million Over 10 Million More than 20 Million Over 10 Million Over 10 Million Over 5 Million
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JULY
• External feedback 

session
• Internal communication 

release

SEPTEMBER
• Project kick-off
• UI/UX wireframe 

approval
• Wireframe prototype 

development

NOVEMBER
• Development

JANUARY
• Preliminary feedback 

gathering with users

MARCH
• Ask Bella included in the 

super app
• e - Venue included in 

the super app
• Development phase

MAY
• First feedback internal 

session
• Fixes and updates

JUNE
• First beta release in 

AppStore and PlayStore
• Internal UAT

AUGUST
• Live

2021 2022
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Notification

My Courses (Government Fund)

Recommended Training 

Providers

Upcoming Events

HR Insights

Explore Programmes

Events for You

SOCMED Link
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• Job Search
• Jobs Recommendation
• Applied Jobs
• Saved Jobs
• Schedule Interview
• Career Coach (All and Applied)
• Featured Employers
• Courses List (enrolled for Training)
• Check-in
• Manual Attendance
• View Enrolled Participants
• Submit Assessment
• Assessment Summary
• Check-out
• e-TRiS Dashboard
• Levy Payment List
• Download Statement
• Grant Status
• Claim Status
• Programme Search
• Registered Training Provider List
• Single Sign-On
• In-App Notification

• Active Job Posts
• Post Jobs
• Candidates Applications 
• Candidates Search
• View Scheduled Interviews 
• Jobs for You
• Featured Career Coach
• Courses List
• My Applications
• Recommended Courses
• Enroll Course by Ministries & Agencies
• Explore New Initiatives
• View Popular Courses
• Ask Bella
• Submit Ticket
• Search Training or Meeting Venue
• Booking Training or Meeting Venue
• View Venue Booking
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1. Employment
A place for jobseekers to match with 
the best employers and jobs, with the 
help of a career coaching service.

- Job search
- Jobs for you
- Applied jobs
- Saved jobs
- Interviews
- Career coaching
- Featured employers
- Featured Career Coach

2. Upskilling 
Search and apply for training or skills 
development programmes that can help 
strengthen their professional profile.

- List of courses 
- My applications
- Courses for you
- List of ministries and agencies
- List of initiatives
- Popular courses

4. Attendance System
Get access to training details such as 
trainees’ list and assessment summary.

- Courses list
- Check-in
- Manual attendance for participants
- View enrolled participants
- Assessment summary
- Check-out

5. HR Insights
Read insights by NHRC, HRD Corp's very 
own think tank, as they provide strategic 
and operational HR advisory support for 
Malaysian industries.

6. Upcoming Events
View all events posted via the HPC portal.

7. Explore Programmes
View and learn more about the 
programmes offered by HRD Corp.

9. Notifications
Receive notifications and updates 
regarding employment and training.

3. Ask Bella
Use our chatbot for enquiries about our 
products, services and more.
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1. Employment
A platform for employers to advertise 
vacancies and tap into a pool of 
highly-competent candidates.

- Active job listings
- Post jobs 
- List of applicants
- Candidates (List, Search & Saved) 
- Schedule interviews
- HR users 
- Jobs for you 
- Featured employers 
- Featured Career Coach

2. e-Venue
Search and book any preferred training 
rooms or meeting rooms.

- Search venues 
- Make bookings 
- Booking history
- Help centre

4. e-TRis
View levy, grant and claims

- Access the e-TRiS dashboard
- Levy payment list 
- Download statement 
- Grant application status 
- Claim application status 
- Programme search 
- List of registered Training Providers

5. HR Insights
Read insights by NHRC, HRD Corp's very 
own think tank, as they provide strategic 
and operational HR advisory support for 
Malaysian industries.

6. Notifications
Receive notifications and updates 
regarding employment and training.

7. Ask Bella
Use our chatbot for enquiries about our 
products, services and more.

3. Upcoming Events
View all events posted via the HPC 
portal.

8. Explore Programmes
View and learn more about the 
programmes offered by HRD Corp.
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1. Employment
A platform for employer to advertise 
vacancies and tap into a pool of 
highly-competent candidates.

- Active job listings
- Post jobs 
- List of applicants
- Candidates (List, Search & Saved) 
- Schedule interviews
- HR users 
- Jobs for you 
- Featured employers 
- Featured Career Coach

2. e-Venue
Search and book any preferred training 
rooms or meeting rooms.

- Search venues 
- Make bookings 
- Booking history
- Help centre

4. HR Insights
Read insights by NHRC, HRD Corp's very 
own think tank, as they provide strategic 
and operational HR advisory support for 
Malaysian industries.

5. Notifications
Receive notifications and updates 
regarding employment and training.

6. Ask Bella
Use our chatbot for enquiries about our 
products, services and more.

7. Upcoming Events
View all events posted via the HPC 
portal.

8. Explore Programmes
View and learn more about the 
programmes offered by HRD Corp.
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1. Upskilling
View course proposal status for 
training or skills development 
programmes and initiatives offered by 
government ministries and agencies.

- List of courses
- Proposal status
- Published courses
- List of ministries and agencies
- List of initiatives

2. e-Venue
Search and book any preferred 
training rooms or meeting rooms.

- Search venues 
- Make bookings 
- Booking history
- Help centre

3. e-TRiS
View levy and claims on-the-go.

- Access to e-TRiS dashboard
- Claim application status 
- Published programmes

4. Trainers
View list of trainers registered on the 
TDMS.

5. Ask Bella
Use our chatbot for enquiries about 
our products, services and more.

6. My Courses
View a list of government-funded 
courses .

7. Upcoming Events
View all events posted via the HPC 
portal.

8. Explore Programmes
View and learn more about the 
programmes offered by HRD Corp.
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1. Courses
View all courses that the trainer is 
involved with.

- Levy-funded course details
- Government-funded course details

2. Training Providers
View a list of registered training 
providers.

3. e-Venue
Search and book any preferred 
training rooms or meeting rooms.

- Search venues 
- Make bookings 
- Booking history
- Help centre

4. Active Courses (Govt. Funded)

5. Recommended Training Providers

6. Upcoming Events
View all events posted via the HPC 
portal.

7. Ask Bella
Use our chatbot for enquiries about 
our products, services and more.

8. Attendance System
Get access to training details such as 
trainees’ list and assessment summary.

- Courses list
- Check-in
- Manual attendance for participants
- View enrolled participants
- Assessment summary
- Check-out
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THANK YOU


